
An alias is a second name, or in this case a second email
address, attached to a person's account. When their

account has a secondary email, they get messages sent
to their regular account as well as the alias address.

(She wants to contact the
chapter Regent, but she
doesn't know her name.)

Jodi sends a
message to:

regent@pollycooperdar.org

Jodi's message gets
to Google Console.

It finds the
"@pollycooperdar.org"

part of the address.

Google Console
matches the

address.
It knows that regent@ is a

secondary address for
jill.smith@pollycooperdar.org

Google Console
delivers the

message to Gmail.
Jill Smith finds the message

in her regular chapter
inbox.


