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INSTRUCTIONAL DESIGNER 

 15+ years of experience in a development environment with overlapping responsibilities for  
professional end-user support and training.  

 3+ years of “Training the Trainers” both as a volunteer and as a kickoff to L&D at Blue Sky.  
 3+ years of integrating user experience design principles and research into all projects. 
 Passionate life-long learner and firm believer in “Maslow-Before-Bloom.”  
 Capable of producing all manner of media, from storyboards to infographics and animations. 

See more @ portfolio.jenniferbrola.com  

AREAS OF EXPERTISE
Curriculum Development 
UI/UX Research & Design 
Multimedia Production 
Distance-Learning Strategies  

Content Management 
Educational Technology 
eLearning Development 
Project Management  

Visual & Graphic Design 
Adaptive Learning Systems 
Relationship Management 
Iterative Development

IT TOOLKIT & SKILLS 
Scripting/Web Languages: CSS, HTML, JavaScript, PHP/mySQL, Python 
Operating Systems: Linux, Mac, Windows 
Development Tools: Bitbucket, SVN  
Productivity Tools: Adobe XD, Google Analytics, Confluence, Drupal, Google Workspace, JIRA, Maya, 

Metaverse, Monday, Office, Photoshop, Powtoon, Premiere, Shotgrid, Slack, 
Microsoft Teams, WordPress, Zoom 

Educational Tools/Games: Articulate/Rise, Classroom, Flipgrid, Kahoot!, Scratch, Quizlet  

PROFESSIONAL EXPERIENCE 
Production Developer – Rockstar Games @ Take-Two Interactive (2021-present)     
Liaised between Technical Art and Systems groups to tune and maintain the 15 on-premises servers of Shotgrid 
Enterprise Docker (production, staging, and development clusters). Collaborated with team members to troubleshoot 
data integration issues between task management systems. Supported production management across eight offices and 
nine time zones (from Edinburgh to San Diego). Coached production management in both Scrum and user experience 
design within the scope of web application development.  

 Piloted the first asynchronous learning module with interactive knowledge checks in Confluence after 
completing a training needs analysis. Course included fully edited video, infographics, and activities. 

 Championed the organization’s first in-house learning management system (Open edX). Configured the 
layout and structure as an onboarding and technical training hub for all 2000+ employees (with specific 
focus on Systems, Information Technology, Human Resources, and Technical Art topics). 

Software Engineer – Blue Sky Studios @ Walt Disney Studios (2019-2021)      
Supervised two production technology initiatives, “Production Management Software Development” and “Media 
Playback, Reviews, and Web Interfaces,” as product owner and scrum master. Championed and created software 
interface prototypes using UX/UI principles. Supported end-users from the time they were onboarded, providing 1:1 
guidance on tracking and content system operations. Using a blended curriculum, established the studio’s first-ever 
structured learning and development experience. 

 Wrote blended learning designs with SMART goals and authentic assessments within the ADDIE model. 
Developed those designs into deployable packages. Training resulted in faster adoption of media review 
products as well as a permanent L&D group of 2-4 staff members. 
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 Utilized Scrum to prioritize the backlog, lead daily standups, provide weekly scrum of scrum reports, 
facilitate biweekly sprint reviews, run biweekly sprint planning, hold monthly retrospectives, and 
coordinate executive-level “initiative syncs.” 

Production Engineer – Blue Sky Studios @ 20th Century Fox (2012-2019) 
Maintained content management systems, production/bug tracking and created standalone web-based tools. 

 Created the studio’s first 4 asynchronous learning modules in Confluence. Courses included self-
assessments, screenshots, exercises, and exit slips. 

 Participated in user interviews and journey mapping, user story mapping, persona mapping, and card 
sorting; created low-fidelity wireframes for the Media group.    

 Transitioned production tracking from proprietary Diego system to industry-leading Shotgun platform. 
Migrated Drupal-based CMS to Confluence, which would grow to > 210K pages of user-generated content. 

Layout Technical Assistant – Blue Sky Studios @ 20th Century Fox (2008, 2010-2012) 
Prepared files, performed quality control, and provided support in project planning and delivery. 

 Projects featured in film credits for major hits “Ice Age: Dawn of the Dinosaurs,” “Rio,” “Ice Age: 
Continental Drift,” and “Epic.”  

 For ‘Epic’ alone, completed over 2,192 tracked tasks, including 946 Pre-Workbook Preps, 702 Post-
Workbook Preps, 282 Final Layout Preps, 3 Camera Adjustments, and 1 Final Layout.  

Senior Web Applications Developer – Blue Sky Studios @ 20th Century Fox (2008-2009) 
Delivered design, planning, and programming support for production information and tracking systems. 

 Curated 5 active shows in Diego, the proprietary production tracking system, as well as assisted in the 
maintenance of the platform itself. Mentored junior team members. 

 Maintained 2 Mantis-based bug trackers: one serving technical directors, the other for R&D.  
Intranet Developer / Production Programmer – Blue Sky Studios @ 20th Century Fox (2005-2008) 
Installed and maintained content management systems and supported external web-based projects. 

 Upgraded the original public website, built in 2002, with a custom PHP/mySQL CMS that would last 7yrs. 
Maintained it with fresh imagery and recruiting information; built rich media ads for wide distribution.   

 Installed, modified, and maintained the studio’s first intranet, a Drupal-based CMS.   

EDUCATION 
Bachelor of Science in Architectural Design 
Thomas Jefferson University (43 Courses) 

Master of Fine Arts in Digital Production 
Clemson University (20 Courses) 

Master of Science in Learning Design & Technology 
University of Maryland Global Campus (9 Courses) 

Doctor of Professional Studies in Applied Computing  
Pace University (20 Courses) 

CERTIFICATIONS 
Educational Platform Certifications » Google Certified Trainer (’17-’19); Duolingo, Flipgrid, and Kahoot! Gold 
MicroMasters® Certificate in Instructional Design and Technology » USMx/University of Maryland 
Professional Certificate in Applied Project Management » University of California  
Professional Certificate in Human-Computer Interaction » Georgia Institute of Technology  
Professional Scrum Product Owner, Scrum Master, and Scrum with UX Certifications » Scrum.org 
UX/UI Course Certifications (10) » Interaction Design Foundation 
Virtual Teacher Specialization » University of California 

PROFESSIONAL ASSOCIATIONS 
American Institute of Graphic Arts (AIGA) 
Association for Computing Machinery (ACM) 
Association for Talent Development (ATD) 

Interaction Design Foundation (IxDF) 
International Assoc. for Continuing Ed. & Training (IACET) 
International Society for Technology in Education (ISTE)

VOLUNTEER EXPERIENCE 
Board of Directors / Co-Chairman / Technology Consultant » Chinese Language School of Connecticut  
Vice-Regent / Genealogist / Information Specialist » Polly Cooper Chapter - Daughters of the American Revolution  
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